
Dear Sally and staff of Willow Brook 
by Day Program, 

 
“Sometimes a family needs that 
extra special touch that only people 
who really care can give.”  
 
We know how blessed we are to have 
found this in each of you who helped 
us take care of Mom when we were 
new to Ohio, and caught off guard by 
the pandemic. We brought Mom here 
to quarantine with us, but she was a 
stranger in a strange place. Finding 
Willow Brook by Day was an answer  
to prayer!  
 
Thank you for taking the COVID 
precautions so seriously. It lifted our 
spirits to know Mom had a safe place 
to go where she could socialize with 
other older adults and be stimulated 
by all the daily activities you provide: 

from chair yoga with Marcy, music 
with Mary, art with Linda, and visits 
from Faith the therapy dog, every day 
was a new adventure. And while Mom 
might not remember the details, she 
knew she did something fun and must 
have had something good for lunch 
because, “I ate it all!”  
 
As a small token of our appreciation, 
we have something to help take care 
of your helping hands. This hand 
cream is not fancy or scented, but it 
is absolutely wonderful in reviving 
dry and undernourished skin. We 
discovered it in Germany and hope you 
find it as beneficial as we have.  
 
With gratitude for the kind and loving 
care you give,  
 
Debi and Jon S. and family 

A Letter of Gratitude

Willow Brook 
by Day clients 
forming a 
conga line 
around  
the room.

Finding Willow 
Brook by Day 
was an answer 
to prayer

“

Willow Brook by Day clients enjoying 
some chair dancing as they learn 
trivia about different eras of famous 
line dances and pop-cultural dances 
throughout history. 


