
Willow Brook at Delaware Run  

Visitation & Quarantine Policies—03.24.2021 

- Independent Living Residents and Families - 

 Outings- Please use COVID precautions. 

 You may spend time out with your family and friends, without a mandated quarantine.  An 

evaluation for potential quarantine, will be completed on a case-by-case scenario.    

 Upon return, we ask that you self monitor for any symptoms. (Monitoring forms are 

located at the front desk) 

 Visiting Options- Please use COVID precautions. 

 Indoor Visitation Station: Continue to use our safe visitation station to visit your family 

or friends.  Schedule using this IL/TL Indoor Visitation SignUp Genius Link  

 The details are listed within the SignUp Genius link. 

 Indoor Visits: Family and friends may visit in your apartment 

 Through a person centered approach, we are happy to work with our residents, fami-

lies, caregivers, resident representatives, clinicians, and the Office of the State Long-

Term Care Ombudsman program to identify the need, length, and frequency for 

compassionate care visits.  These visits serve a different purpose.  Please review this 

ODH 7th Order link for exact details surrounding compassionate care visits. 

 Between the hours of 9A-5P, Monday through Sunday 

 Maximum two visitors, a minimum of 30 minutes per visit. 

 All visitors are required to pass the screening criteria in the lobby.  

 No entry if in the past 14 days: COVID exposure or COVID symptoms  

 Please use COVID precautions 

 Healthcare Compassionate Care Visit: No more than two apartment or twin single resi-

dents may visit in AL/MC rooms, using COVID precautions. Screening is required. 

 Hospital and ER Visits- 

 We no longer mandate a quarantine upon return.  

 Upon return, we ask that you self monitor for any symptoms.                      

 Monitoring forms are located at the front desk 

 If you develop symptoms, an evaluation will be completed by the wellness nurse for 

potential quarantine, on a case-by-case scenario.     

*COVID Precautions: Social distancing, medical masks, hand hygiene 

 
Questions? Tara Ross 740.201.5781 or John Regalsky 740.201.5641 

https://www.signupgenius.com/go/10C0D48AFA82CA0FCCF8-iltl
https://coronavirus.ohio.gov/static/publicorders/amended-do-permit-access-nursing-homes-wexc-3-19-21-reader.pdf

