
SNF VISITATION STATION 

Willow Brook Christian Home 

Skilled Nursing Facility 

Governor Mike DeWine limited visitation to long-term care facilities as one of his first 

acts in responding to the coronavirus pandemic due to the increased chance of 

community spread.  Now that the weather is nice and residents can be outside, we are 

allowing controlled visits outside in the visitation station located in the chappell 

courtyard. 

 

Restrictions will be in place including social distancing requirements, screening for 

visitors, mask wearing by resident and visitors, limitations of number of visitors at one 

time, protective screen for the resident, and set hours for the visitations. 

 

What is social distancing? 

 

According to the CDC, social distancing refers to the practice of keeping space 

between yourself and others to reduce the chance of contact with those who 

knowingly or unknowingly carry an illness.   

 

To help stop the spread of coronavirus, health officials recommend avoiding large 

gatherings and maintaining a distance of 6 feet from other people. The CDC also 

recommends use of non-medical, cloth-based face coverings in public settings. 

 

How do I set up an outdoor visitation? 

 

You must call (614)896-3455 at least 48 hours prior to the date and time you wish to 

visit.  We cannot accommodate walk up or same day requests. You will receive a 

confirmation call once your appointment has been scheduled.  

 

When can I visit and how often can I visit? 

 

Initially you can visit Monday-Saturday during limited hours.  Visitors are also limited to 

once a week visits in order to accommodate everyone.  All visits are scheduled for a 

maximum of 30 minutes. 



What does a visit look like at Willow Brook Christian Home? 

 

A maximum of 3 visitors per resident will be allowed at one time.  You need to provide and wear a 

mask once you leave your car and continue to wear it during your entire visit. You will need to ar-

rive a few minutes before your designated time and report to the main entrance. A staff member will 

take your temperature and ask you some screening questions.  Once you have been approved for vis-

iting, you will receive a sticker to be worn during your visit so all staff know you have been 

screened and approved.  You will also need to use hand sanitizer following your screening.  Once 

you have been approved, you will then walk outside  to the visiting station located in the chappell 

courtyard.  We ask that no pets visit because pets do not understand social distancing.  There is no 

smoking during your visit since we are a non-smoking facility. 

 

The resident, also wearing a face mask, will enter the courtyard through the door by the  water-

fall, and will be behind the visitation screen.  A staff member will stay with the resident during the 

visitation for support.  You may not hand anything to your loved one.  If you want them to have 

something it must go through the regular drop off procedure at the main entrance vestibule.   

 

When you arrive, should another visit be ending, please stay back 6’ from the entrance gate until 

that visit is complete and area has been sanitized.    

 

Information from the Ohio Department of Health: 

Ohio Department of Health Director Amy Acton, MD., MPH, strongly recommends that Ohioans 

take the following actions: 

 Use coverings in public settings.  Do use covering that fit snugly but comfortably and allow 

for breathing without restriction.  Secure behind the head with ties or ear loops. 

 Do not use medical supply masks, which must be reserved for healthcare workers, first re-

sponders, and people who are known to be sick. 

 Do not touch the mask while wearing it. 

 Do ensure that your nose, mouth, and chin are covered at all times. 

 Do not allow the mask to slip under your nose and do not untie straps/unhook ear loops. 

 Do wash your hands before putting on and after removing. 

 Do not touch your eyes, nose, or mouth when removing the face covering. 

 Do launder coverings after each use. 

 Do not wear mask when wet. 

 

For answers to your covid-19 questions, call 1-833-4-ask-odh (1-833-427-5634) 

Additional resources: 

Recommendation Regarding the use of cloth face coverings, especially in areas of significant com-

munity based transmission and/or  Use of cloth face coverings to help slow the spread of covid-

19:   

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover.html. 

Video: dr. Jerome adams, u.s. surgeon general: how to make your own face covering:   

https://youtube com/watch?v=tPx1yqvJgf4 

 


