Willow Brook Christian Home
Assisted Living

Assisted Living, Indoor Visitation
What does a visit look like?
Two visitors may visit a resident at one time. When you arrive please call or
text Christy brice at (614)588-7278 and let her know you have arrived. If you
can not reach Christy, please call the nurse’s station at (614)896-3493. a
staff member will meet you at the east door. (if you are facing the front
entrance of the building it is the door on the far left.) The staff member will
take your temperature, ask you some health questions, and if it is your first
visit you will be asked to fill out and sign the Visitation consent form. By
signing this form you are stating you understand and will follow the rules
while visiting. It also asks for your address, driver’s license number, and
phone number. Filling out this form will expedite your visits in the future.
You will be provided a disposable mask to wear and Hand sanitizer will be
available for your use also.
Once you have been approved for visiting, you will directed to the designated
visiting location. There will be a clear divider between you and the person
you are visiting. You must wear your mask the entire visit, you may not eat or
drink during the visit, you may not touch or hand anything directly to the
resident or ask them to sign anything, and social distancing must be
maintained at all times. If you want your loved one to have something, it must
go through the regular process and be taken to the drop off box at the main
entrance. once you are seated, a staff member will bring the resident to the
visitation. the staff member will be within eye sight during the visit should
you or your loved one need anything.
To set up an indoor visit:
call (614)896-3455 to make a reservation . You can also email: ldetlor@willowbrook.org. Since I do not work everyday, please allow 48-72 hours for me to
respond. You will receive a phone call or return email and a confirmation
letter once your appointment has been scheduled.

When can I visit and how often can I visit?
You can visit Monday-Friday between 10:30 am and 2:00 p.m. some Saturday and
evening dates will also be available each month. If you need a different time,
it is possible, but depends on the staff schedule. Visitors are limited to once
a week so that we can accommodate everyone. All visits are scheduled for a
maximum of 30 minutes.

If you need to cancel a visit:
Please call either the (614)896-3455 number and leave a message, call Christy at
(614)588-7278, or call the front desk at (614)885-3300 and let Jessica know.

What happens if the number of COVID-19 cases rise at The Home or in the community?
The COVID-19 Pandemic continues to be a fluid situation with recommendations and
guidance changing all the time. Willow Brook Christian Home will suspend visitation
according to the rules and guidelines we are given to protect the residents who live
here.
Rules of visitation:
1. You and the person you are visiting must wear a mask the entire visit.
2. Visitors must be age 6 or older and able to wear a mask.
3. No pets are allowed during visits.
4. No food or drink is allowed during visits.
5. A 6’ social distance must be maintained.
6. You may not hug, touch, or hand anything to the person you are visiting.
7. You must complete the health screening
8. All visits are 30 minutes.
9. Staff will sanitize the visiting area between visits.
10. Hand sanitizer will be available for your use before, during, and after your visit.
11. Bathrooms and drinking fountains are not available for public use.
12. Visitors are permitted in the designated visitation area only.
Information from the Ohio Department of Health:
Ohio Department of Health strongly recommends that Ohioans take the following
actions:











Use coverings in public settings. Do use covering that fit snugly but comfortably
and allow for breathing without restriction. Secure behind the head with ties or
ear loops.
Do not use medical supply masks, which must be reserved for healthcare workers,
first responders, and people who are known to be sick.
Do not touch the mask while wearing it.
Do ensure that your nose, mouth, and chin are covered at all times.
Do not allow the mask to slip under your nose and do not untie straps/unhook ear
loops.
Do wash your hands before putting on and after removing.
Do not touch your eyes, nose, or mouth when removing the face covering.
Do launder coverings after each use.
Do not wear mask when wet.

For answers to your covid-19 questions, call 1-833-4-ask-odh (1-833-427-5634)

We will keep you up to date on any changes to the Indoor Visitation guidance given to
us from the Governor or Ohio Department of Health.

